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++++++++++ + + + + CREATING CLARITY



New Catalyst C-
Reactive Protein
M (CRP) Test

s R

The IDEXX online
order portal

Order all your laboratory materials
and consumables online

In IDEXX online order portal, you can order all your
supplies in an easy and convenient way.

Besides consumables and accessories for IDEXX
in-house diagnostics, you can now also order free
tubes and packing material for sending samples to
an IDEXX reference laboratory.

Want to learn more? See the guide below.
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The benefits
at a glance

+ User-friendly online shop for SNAP*
tests, consumables and
accessories for IDEXX in-house
diagnostics, as well as tubes and
packing material for IDEXX
reference laboratory samples

+ Automatic delivery confirmation
and online delivery tracking

+ Create favourites

+ User-friendly overview of your order
history

+ View laboratory invoices online
+ Online shop open 24/7

+ Free shipping if laboratory supplies
are ordered via the IDEXX online
order portal
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Register in just a few easy steps

1 o *Go toidexx.co.uk or https://order.idexx.co.uk. 6 o *Return to the IDEXX website and EERR
- Select IDEXX Online Orders. click the Main Menu icon at the EEN
+ Click the Create account button. top right of the screen. EEE

* Select IDEXX Online Orders.
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2. Fill in your email address, define a passphrase and 7 « Select your preferred type of access.
click Create account.

Welcome to the IDEXX online order portal

Ploase update your preferred settinge.
Required field*
3. You will receive an email with a confirmation link. Preferred type of access*
Click to activate your account.

4 1 1 would like 1o receive shipping confirmations by email
. . . . Note: you can change your email settings at any time under ‘My settings”
. Enter the requested information including your
IDEXX customer number, accept the privacy

policy and click Continue.

5 8 o You are now ready to use the IDEXX online
o Select your area of activity order portal! Return to the portal’s sign-in
and click Finish. page and sign in using your new credentials.

Now you're ready to use the IDEXX online order portal.
Problems signing up? Email us: labsupportuk@idexx.com
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IDEXX Online Orders

Quick Start Guide

How do I find products to order?

Browse by category on the left side of the page, and then click a
category to see a list of items. Select the ones you want, enter
quantities, and then click the cart at the top of the page to begin
check-out.

You can also use the search field at the top of the page to
search byproduct number or description.

What happens after | place an order?

After you place an order, you will receive a confirmation email
summarizing the order information. When the order ships, you
will receive a shipment confirmation email that contains tracking
information.

How can | track my shipment?

To track a shipment, select Track shipments from the My
orders menu at the top of the page. Find the order in the list, and
then click the View/Track link. On the next page, click the truck
icon under Tracking information to see the tracking details.

What does “Call to order” mean?

Some products cannot be ordered online. If you see “Call to
order” on a product page or within a list of products, you must
contact IDEXX directly to order the product. For contact informa-
tion, click the Call to order link, or click Contact us at the bottom
of the page.

Is there any way to save an order and finish it later?

To save an order, click the Save for later button at the bottom of
the Create order page. To complete the order later, select Saved
orders from the My orders menu at the top of the page.

How can | quickly reorder an item?

The three products your practice orders most often are dis-
played in the middle of the home page. Just enter a quantity for
an item, and click Add to order.

To see more items, select Frequently ordered products from the
Reorder options menu at the top of the page. You'll see a list of all
supplies you ordered in the last 6 months, ranked by quantity. In the
top right, you can filter the list by time period or product type. To
reorder a single item, enter a quantity, and then click the Reorder
link. To reorder multiple items, select their check boxes, update their
quantities, and then click Add all selected items to order. Click the
cart at the top of the page when ready to check out.
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How can | view my order history?

To view your order history, select Order history from the My orders
menu at the top of the page. You'll see a list of all orders you've
placed. You can filter the list by order status or creation date.

Can | schedule automatic orders?
There are two ways to simplify your orders and automate ordering:

1. Create a Favorite Order

A Favorite Order is a template you create that can contain any
products you choose.

To create a Favorite Order, select Favorite Orders from the Reor-
der options menu at the top of the page. Click the New Favorite
Order button, give the order a name, and then search for and
select the products you want to include. You can enter quantities
now or wait until you place an order.

To place an order based on the template, go to the Favorite
Orders page, select the order in the list of Favorite Orders, and
then click the Order now link. Add, delete, or update the items as
needed. When you're ready to check out, click Next.

Tip: You can easily create a new Favorite Order anytime, just
click Add to Favorite Orders while checking out to save your
order as a new Favorite Order.

2. Create a Scheduled Order

A Scheduled Order sends your products automatically, according
to a frequency you select.

To create a Scheduled Order, select Scheduled Orders from the
Reorder options menu at the top of the page. Choose the order
frequency and the day of the week that items should arrive,

and then click New Scheduled Order. Choose the date of the
first shipment, give your scheduled order a name, choose the
products and quantities, and then click Next. Review your order
details and click Submit order.

To make changes to a Scheduled Order or to an individual ship-
ment, go to Scheduled Orders again. To skip the next shipment,
find the order in the list of Scheduled Orders, and click the Skip
next shipment link. The Skip option is available until 3 days be-
fore shipment. To change the content of the next shipment, click
the Update shipment online link. This link appears only during
the 3 days right before shipment. To change the overall sched-
ule, to change the products and quantities, or to delete the order
entirely, click the Edit link.




